
The Claiming Process



Screen 1
After logging in, go to the “Track 

Management” tab from the 

sidebar.



Screen 2
Click “VIEW” next to the Racetrack.



Screen 3

Click on the three dots in the top 

right-hand corner.



Screen 4

Select “Claiming Race Summary.”



Screen 5

Click on the date for the race day that 

you need to process the claims for.



Screen 6

If there were no claims during a 

race, click the “no claims” button. 

If there were claims, click on 

“Enter Claims.”



Screen 7

Select all the horses that were 

claimed during the race.

Click “Save.”



Screen 8

Click on “Enter Claims.”



Screen 9

If HISA’s information on who the 

Trainer and Owner of the horse is 

different from the entry, it will 

show up in red. If you believe the 

entry information is correct, click 

“Update.”



Screen 10

Type and select the name of the 

new Responsible Person (Trainer). 

If the new owner isn’t registered or 

is part of an ownership group, type 

and select “Unregistered Owner.”

The date will default to the race 

date and you cannot change it.

Click “Save.”



Screen 11

If you entered an Unregistered 

Designated Owner, a pop-up will 

appear letting you know that the 

horse will not be able to race until 

it has a proper owner listed. 

Proceed to complete the claim.



Screen 12

If the claim was voided, select 

“Void Claim.”

Choose a reason for the voided 

claim from the drop-down.



Screen 13

Click “Save.”



Screen 14

You can click “Save and View Next 

Horse.”

Or “Back to Race View.”



Screen 15

You can click “Back to Race Day 

View” to go back to the first 

screen.
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